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Explaining Digital Badges to Learners 

What are digital badges? 

Digital badges are a new way to capture and share what people know and can do. They 
showcase skills and competencies. Badges, also known as micro-credentials, are a fundamental 
change in the way society recognizes learning and achievement. This is a move from the more 
formal long-term credential (high school diploma, university degree), to a model that captures 
and expresses smaller bits of learning. They are “digital” - meaning that you receive them 
through your email and store and share them in a virtual backpack. 
 
Most resumes are deficit-oriented. They highlight gaps in employment or lack of some vital 
credentials, like a high school diploma.  Digital badges highlight specific skills and knowledge a 
person has. They draw attention to what people know and can do, not to what is missing. 
 

What kinds of badges are available for learners? 

There are several badges available for learners in community adult literacy programs. Each of 
the four levels of the six domains of the Community Adult Literacy Benchmarks has a digital 
badge. There are also Health and Safety, Family Literacy, Job Search, Money Smart and IPALS 
participant badges. For more information about the badges and what knowledge and skills they 
represent, please visit our digital badges for learners page.  We are in the process of developing 
more badges, so stay tuned! 
 

How do you award a digital badge? 

You can find information about how to award badges to your learners in the Adult Literacy 
Database Guidebook. This guidebook is located in the Decoda Community Toolbox wiki under 
Adult Literacy Database. If you are not yet a member of that wiki, please contact Margaret 
Sutherland (msutherland@decoda.ca) and request an invitation.  
 

What do you do with digital badges? 

Using a digital backpack, learners can store and share badges. They can access their backpacks 
from any computer, tablet or smartphone. They can make collections of badges and tailor what 
they share for specific audiences or potential employers. 

For more information about digital badges please contact Margaret Sutherland 
msutherland@decoda.ca). 
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