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1 - How many years have you          
been a member of this community?



0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%

Some Elementary

Elementary school

Some high school

High School

Some college

College

PhD

2 - What is the last level of education 
you completed?



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Yes

No

3 - Are you involved in a learning 
program now? 



0.00% 2.00% 4.00% 6.00% 8.00% 10.00% 12.00% 14.00% 16.00%

Indigenous language (Canada)

Indigenous language (Latin America)

Chinese/Mandarin

French

Spanish

Russian

Cantonese

4 - What languages do you use in your everyday life 
besides English?



0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Every day

Many times a week

A few times a week

Once a week or less

Never

5 - How many times do you use a 
computer/cell phone each week?



6 – I will read some common reasons why people don’t use 
computers. Which ones are true for you?



0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Yes

No

6a - I don't know how to use 
computers



0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Yes

No

6b - I am not interested in computers



0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Yes

No

6c - I have no one to teach me how 
to use computers



0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Yes

No

6d - Reading is difficult for me



0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Yes

No

6e - I can't see the screen/writing 
very well



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%

Yes

No

6f - Internet is too expensive

Most of them considered 
free access in this question.



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%

Yes

No

6g - Computers/phones are too 
expensive



0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Yes

No

6h - I don't have a place to charge 
my computer or phone 



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%

Yes

No

6i - It is hard to keep my computer 
safe 



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Yes

No

7 - Do you have Internet at home?



0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Yes

No

8 - Do you use the Internet at a public 
library?



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 90.00%

Others

Home

Coffee shops / Restaurants

Library

Community Centres

9 - Where else do you use the Internet?



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%

Yes

No

10 - Do you have data on your cell 
phone?



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 90.00%

Every day

2 - 3 times

Once

Never

11 - How many times have you used the Internet in 
the past week?



12 –what do you 
use the internet for?



0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

Yes

No

12a - Services



0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Yes

No

12b - Email



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Yes

No

12c - Watching movies/videos



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Yes

No

12d - Games



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Yes

No

12e - Research



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Yes

No

12f - Find jobs



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Yes

No

12g - Facebook



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%

Yes

No

12h - Get information



0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Owns a cell phone

Owns a laptop

Owns a desktop

Uses a laptop in a public space

Uses a desktop in a public space

13 - What kinds of computers/phones do you have 
access to?



COMPARATIVE GRAPHS



0.00% 20.00% 40.00% 60.00% 80.00%

Yes

No

13b - I can't afford a cell 
phone

0.00% 10.00%20.00%30.00%40.00%50.00%60.00%70.00%

Owns a cell phone

Owns a laptop

Owns a desktop

Uses a laptop in a public space

Uses a desktop in a public space

14 - What kinds of computers/phones do 
you have access to?



0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Yes

No

6h - I don't have a place to charge 
my computer or phone 

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%

Yes

No

6i - It is hard to keep my computer 
safe 


